
New LineupNew Lineup
Packed with a range of innovative features, the Epson TM series lineup features five exciting new models. 

Designed especially with the retail, hospitality and service industries mind, you're sure to find a product that 

suits your precise needs. The single-color TM-J2000 and two-color TM-J2100 inkjet, and the two-color
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TM-J2000/J2100
Inkjet

High Performance
Although compact with a small, space-saving footprint, 

the EPSON TM-J2000/J2100 are ready to deliver outstanding 

performance. You get high-speed, high-quality output in one 

or two colors plus extremely quiet operation. For extra flexibility 

you can change paper width. And an autocutter is standard with

partial or full cut selectable. Another handy feature of the 

TM-J2000/J2100 is that everything from roll paper loading, 

ink cartridge changing and receipt output is performed at the 

front of the unit, enabling it to be embedded in a counter.

2-Color Graphic Printing
With the TM-J2100, you can print eye-catching two-color logos 

and raised company emblems. These are ideal features when 

advertising or promoting store events such as sales. Two-color 

printing also helps you avoid forged receipts.

Ink Cartridge (Black/Red, Black/Blue, Black/Green) 

Low Cost of Ownership
The TM-J2000/J2100 are packed with features designed to 

reduce the cost of ownership.  Not only are these models durable

with a printing life of 50-million lines, but the ink cartridges are

built to keep on going and going. 

An ink near-end detector prevents wasteful printing of blank

receipts, and Epson's unique SEAJet® technology keeps energy

consumption to an absolute minimum by relying on electrostatic

rather than the usual thermal energy for power.

Print method TM-J2000: 64 nozzle serial inkjet (180 dpi x 180 dpi)
TM-J2100: 128 nozzle serial inkjet (180 dpi x 180 dpi)

Print font Font 12 x 24 / 9 x 17
Column capacity (columns) 82.5 mm: 42 / 56

76 mm: 40 / 53
70 mm: 36 / 48
58 mm: 30 / 40

Character size (mm) 1.41 (W) x 3.39 (H) / 0.99 (W) x 2.4 (H)
Character set ASCII, WPC1252, PC437, PC850, PC852, PC858, 

  PC860, PC863, PC865, PC866
  Custom Graphic
                                                                          Bar code: UPC-A, UPC-E, JAN8 (EAN), JAN13 (EAN), 2 of 5 (ITF),
                                                                          CODE 39, CODE 93, CODE 128, CODABAR (NW7)

Characters per inch 15 cpi (Font A) / 20 cpi (Font B)
Interfaces RS-232, Bi-directional parallel, 
                                                                                          Dealer option: RS-485, USB , 10 Base-T I/F 
Data buffer 4 KB or 512 byte
Print speed Character: 14.7 lps (8 lines / inch)

Graphic: 43 mm / sec.
(76 mm width paper, Full columns print)

Paper Dimensions (mm) 57.5 ± 0.5, 69.5 ± 0.5
76 ± 0.5, 82.5 ± 0.5

Thickness (mm) 0.06 to 0.11
Ink Cartridge SJIC5 (Black for TM-J2000)

SJIC3 (Black for TM-J2100)
SJIC4 (Red, Blue, Green for TM-J2100)

Ink life                    24 x 106 characters (Mono), 17 x 106 characters (2 colors)
Power 24 VDC ± 10%
Power consumption Approx. 1 A (Operating)
D.K.D.function 2 drivers
Reliability MTBF: 18 x 104 hours

MCBF: 50 x 106 lines
Overall dimensions (mm) 195 (W) x 250 (D) (275 D with overhanging ledge) x 195 (H)
Mass (Approx.) 4.7 kg
EMC standards VCCI class A, FCC class A, CE marking, Canada EMI, AS / NZS 3548
Power supply PS-170 (option)
Safety standards UL / CSA / TÜV (EN60950) 

*cpi: characters per inch    lps: lines per second
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